APPLICATION INFORMATION

U.S. ARMY, REDSTONE CIVILIAN

PERSONNEL ADVISORY CENTER (CPAC),

REDSTONE ARSENAL (RSA), ALABAMA, 35898

27 JULY 2004

PERSONNEL OFFICES:  Civilian personnel services in the Department of Army are regionalized.  There are local offices at Army installations called Civilian Personnel Advisory Centers (CPACs) that provide job information and assistance to applicants.  The CPAC that services Redstone Arsenal is the Redstone CPAC.  There are also regional processing centers called Civilian Personnel Operations Centers (CPOCs).  The Army regional center that handles a 7 state area to include Redstone Arsenal is the South Central CPOC (SCCPOC).  You can go to the local CPACs to get job information.  You submit your job applications in accordance with the instructions in specific job announcements.

JOB INFORMATION: The Redstone CPAC services all Army activities at Redstone Arsenal (RSA) and in the Huntsville, Alabama area.  The AMCOM CPAC provides job information and assistance to applicants.  The Redstone CPAC office is located in Building 5308, first floor, Room 8137, in the Sparkman Center at RSA.   The Job Information Center is open from 1:00 to 4:00 Monday thru Friday.  The web address is www.redstone.army.mil/cpo/ and the telephone number is 256-842-8682.

JOB ANNOUNCEMENTS:  Army positions are publicized using job announcements.  A listing of local Army job announcements for positions at Redstone Arsenal can be found at www.redstone.army.mil/cpo.   This listing will indicated who can apply for consideration.  The complete announcements are posted on the Army's web site at www.cpol.army.mil or on the Federal government's (Office of Personnel Management's) web site at www.usajobs.opm.gov .  On Army's CPOL web site local vacancies can be found by clicking on "Employment", then on "Army's Vacancy Announcements", then "Alabama".  Click on a specific Announcement Number to read the complete announcement for that specific position.  On OPM web site, select "Search Jobs", and then follow the instructions to find specific job announcements and their application instructions.

WHO CAN APPLY: Each announcement indicates in the "Area of Consideration" who can apply.   Some Army announcements are limited to current Army civilian employees.  Some Army announcements may also be open to other eligibles, such as, reinstatements (prior permanent civilian employees), transfers (non-Army Federal employees), certain veterans such as Veterans Readjustment Appointment (VRA), Veterans Employment Opportunities Act (VEOA), 30% Compensably Disabled Veterans, Severely Handicapped persons, or other external applicants.  If you don't see an Army announcement that is open for you to apply, you can also check the Office of Personnel Management's web page for job announcements for Army and other Federal agencies that are open to all U.S. citizens at www.usajobs.opm.gov  

QUALIFICATIONS:   A summary of the Federal qualification requirements for the position being filled can be found in each announcement.  You may apply for any position that you feel you fully qualify.  You should not apply for positions unless you feel you fully meet these qualification requirements.   If you want to review the complete qualification requirements for a position, you can view them at http://www.opm.gov/qualifications/index.htm
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HOW TO APPLY:  Application procedures vary according to the positions being filled and the announcement system being used.   It is very important that you print a copy of the announcement, read it carefully, and if you are within the area of consideration (lists who is eligible to apply), submit the requested information in accordance with the instructions in the announcement.  There are two primary application procedures being used to fill Army positions at RSA and in Huntsville area: 

1.  RESUMIX ANNOUNCEMENTS:  Army uses an application and referral system called RESUMIX.  This system extracts an applicants skills, experiences, and qualifications from their resumes.  Army has a central Resumix database that is used to fill jobs throughout the Army.  To apply for Army positions under RESUMIX is a three-step process.  First, you must electronically prepare a properly formatted resume.  The easiest way to prepare a resume is by using Army's Resume Builder which can be found at www.cpol.army.mil , select Employment and then select Resume Builder.  If you already have an electronic resume, you can cut and paste from it into Army's Resume Builder.  Once you have prepared your resume, the second step is to use Army's Resume Builder to submit your resume to the Central Army Database.  Once your resume is on file, the third step is to electronically submit self-nominations (apply) for the specific Army vacancy announcements by the closing date.  Further information on Resumix can be found at Army's personnel web site http://www.cpol.army.mil/employ/jobkit .  This site provides detailed procedures on how to prepare resumes and on how to apply for positions using RESUMIX.
2.   OPM AND DEU ANNOUNCEMENTS:  The U.S. Office of Personnel Management (OPM) is the central personnel office for the Federal government.  OPM issues job announcement for Federal agencies (including the Army) that are open to all U.S. Citizens.  OPM also authorizes Federal agencies (including the Army) to set up Delegated Examining Units (DEUs) to issue announcements and accept applications from all U.S. Citizens for certain jobs.  Both OPM and DEU announcements are posted on the web at www.opm.gov.  Please see the specific job announcements at this web site for information on qualifications and application procedures. 

VETERANS:   Veterans can apply under all OPM/DEU announcements and can also apply under Resumix announcements that are open to veterans, such as VEOA, VRA, or 30% compensably disabled veterans.   For vacancies at Redstone Arsenal, see the listing of vacancies and who can apply at www.redstone.army.mil/cpo .

REFERRAL AND SELECTION:. Once an announcement closes, a list of the best qualified applicants is sent to the selecting supervisor.  Once selections are made, the selectees will be notified by phone.

APPLICATION STATUS:  Under the electronic Resumix system you can go to the Army CPOL web site, select Employment, select ANSWER, and then use your Resumix User Name and Password to see the status of your resume and each of your self-nominations (applications).  You are strongly encouraged to go to ANSWER and verify that your resume is up-to-date and your self-nomination are on file prior to the closing date of the announcements.  Under the manual DEU announcement system, the selecting official should send out non-selection notices to those employees who are referred and not selected.

CONDITIONS OF EMPLOYMENT:  All appointments (hiring) are subject to meeting qualification, time-in-grade, security, suitability, physical requirements, acquisition workforce, and other job requirements.

OTHER FEDERAL JOB INFORMATION:  Information on other Federal job opportunities, local and worldwide, are available from the Office of Personnel Management (OPM) at www.usajobs.opm.gov .
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