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SURVIVOR ASSISTANCE

OFFICIAL:

//s//
Robert J. Devlin

COL, OD

Garrison Commander 
HISTORY.  This is the second change to be applied to the AMCOMR 690-39 dated 25 Jul 2002.  This change will re-designate this AMCOM regulation as a Redstone Arsenal regulation.  This regulation was first published in 1996. 

SUMMARY.  This change is to correct the organization designation.

APPLICABILITY.  This regulation is applicable to all organizations serviced by the Redstone Civilian Personnel Advisory Center (CPAC), and any new or renamed Commands or activities, except where serviced Command or activity regulations/policies, or subsequent union agreements provide for different procedures.
PROPONENT AND EXCEPTION AUTHORITY.  The proponent of this regulation is the 

Redstone Arsenal Civilian Personnel Advisory Center.  The proponent has the authority to approve exceptions to this regulation.
SUPPLEMENTATION.  Further supplementation is prohibited without prior approval of the Redstone Arsenal Civilian Personnel Advisory Center, ATTN:  PECP-SCR-E, Redstone Arsenal, AL 35898-5000.
SUGGESTED IMPROVEMENTS.  Users are invited to send comments and suggested 

improvements on DA Form 2028 (Recommended Changes to Publications) to the 

Commander, US Army Aviation and Missile Command, ATTN:  AMSAM-PT, Redstone 

Arsenal, Alabama 35898-5000.

DISTRIBUTION STATEMENT.  This publication has been approved for public release, 

distribution unlimited.
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1.  MICOM Regulation 690-39, 23 Dec 1996, and all published changes are changed as follows:

     a.  All references to the US Army Missile Command are hereby changed to "US Army Aviation and Missile Command."

     b.  All references to MICOM are hereby changed to "AMCOM."

     c.  The publication designation as MICOMR is hereby changed to "AMCOMR."

2.  File this change in front of the publication.
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                      DEPARTMENT OF THE ARMY

HEADQUARTERS, UNITED STATES ARMY AVIATION AND MISSILE COMMAND

              Redstone Arsenal, Alabama  35898-5070

AMCOM REGULATION





23 December 1996

NO.       690-39

                        Civilian Personnel

                        SURVIVOR ASSISTANCE

APPLICABILITY.  This regulation is applicable to all primary organizational elements of the US Army Aviation and Missile Command (AMCOM) and by concurrence to the following activities:

    US Army Space and Strategic Defense Command (CSSD-ZA)

    US Army Ordnance Missile and Munitions Center and School (ATSK-A)

    US Army Medical Department Activity (MCXW-CO)

    US Army Volunteer Army Ammunition Plans (SMCVO-CR)

    US Army Materiel Command Management Engineering Activity (AMXME)

    US Army Program Executive Office - Tactical Missiles (SFAE-MSL)

    US Army Program Executive Office - Air and Missile Defense (SFAE-AMD)

    Joint Tactical Unmanned Aerial Vehicle Project Office (SFAE-UAV)

    Air Defense Command and Control Systems Project Office (SFAE-C3S-AD)

    Forward Area Air Defense (SFAE-IEW-GSI)

    Redstone Technical Test Center (STERT-TE)

    Threat Simulator Project Office (AMCPM-ITTS-S)

    Defense Megacenter Huntsville (DMC-HSV-WEH)

    US Army Materiel Command, Logistics Support Activity (AMXLS-B)
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1.  PURPOSE.  This regulation establishes policy, assigns responsibility and prescribes procedures for notifying the next of kin of deceased Department of the Army civilian employees and providing survivor assistance.

*This regulation supersedes AMCOMR 690-39, 13 January 1986.

2.  EXPLANATION OF TERMS.

     a.  Emergency Survivor Assistance.  Normally rendered by the immediate supervisor when requested by survivors of the deceased employee or when an obvious need exists.  This may include but is not limited to disposition of the employee’s personal effects at the work site, etc.

     b.  Next of Kin Notification Officer.  A person designated in writing by the chief of the primary organizational element, except US Army Ordnance Missile and Munitions Center and School (USAOMMCS), to make personal contact and notify the next of kin upon notification of the death of a civilian employee.

    c.  Primary Organizational Element.  An organizational element which reports directly to the activity commander of the activities listed in the Applicability paragraph, except USAOMMCS, where the Office of the Commandant is the primary organizational element.

3.  POLICIES.

     a.  Upon receipt of notification of the death of a DA civilian employee, the appropriate Next of Kin Notification Officer or supervisor for a USAOMMCS employee will make personal contact and notify the next of kin.

     b.  Upon receipt of notification of the death of a DA civilian employee, supervisor will take action to provide emergency survivor assistance.

     c.  On the first workday after notification of death is received, the official command condolence letter containing survivor assistance information will be prepared by the Civilian Personnel Office, Personnel and Training Directorate.  The letter will be forwarded to the appropriate commander for signature, except the Deputy Commanding General (DCG), US Army Space and Strategic Defense Command (USASSDC).  A letter containing information on survivor assistance will be prepared 1 
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week following a condolence letter prepared by the DCG, USASSDC, to survivors of USASSDC employees.

     d.  Directors/Project Managers/Staff Office Chiefs receiving notification of the death of a DA civilian employee will report this information immediately to the AMCOM Civilian Personnel Office, 876-3902, during duty hours.  During nonduty hours, report to the USAOMMCS Staff Duty Officer, 876-2314/2662, for USAOMMCS employees; to the USASSDC Intelligence and Security Office Huntsville, 955-4900, for USASSDC employees; or to the AMCOM Staff Duty Officer, 876-3331, for all other employees.

     e.  Notification of injury or death of DA civilian employees assigned overseas will be conducted in accordance with AR 600-8-1 when directed by higher headquarters.  The Civilian Personnel Officer and Chiefs of Primary Organizational Elements will provide survivor assistance as requested.

     f.  Full compliance will be accorded to agreements negotiated with labor organizations having exclusive recognition for employees of the unit to which the agreement applies.

4.  RESPONSIBILITIES.

     a.  The Civilian Personnel Officer will:

         (1)  Designate a Survivor Assistance Specialist.

         (2)  Prepare the letter of condolence containing information on survivor assistance for the signature of the appropriate Commander, except the DCG, USASSDC.  A letter containing information on survivor assistance will be prepared 1 week following a condolence letter prepared by the DCG, USASSDC, to survivors of USASSDC employees.

        (3)  Provide Staff Duty Officer, AMCOM, with a current copy of the locator tabulated listing of civilian employee.

     b.  The AMCOM Staff Duty Officer, the USASSDC Intelligence and Security Office Huntsville, and the USAOMMCS Staff Duty Officer, as appropriate, will:

         (1)  Note details of the death of a civilian employee when notification is received during nonduty hours.

         (2)  Determine the organizational assignment of the deceased civilian employee by referring to the locator tabulated listing or the locator card and contact the appropriate Next of Kin Notification Officer or the supervisor of a USAOMMCS employee.

         (3)  Contact one of the personnel listed below if unable to contact the Next of Kin 
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Notification Officer or the supervisor of a USAOMMCS employee:

            (a)  Management Employee Relations, Civilian Personnel Office, Mr. James C. Norris, 883-2226.

            (b)  Personnel Officer, Civilian Personnel Office, Mr. LeRoy Daniels, 859-4946.

    c.  The Chief of each Primary Organizational Element will:

        (1)  Ensure that a record is made for each civilian employee showing:

            (a)  A primary survivor in the immediate household who should be notified in case of death.

            (b)  A secondary survivor not residing in the immediate household who should be notified in case of death if for any reason the primary survivor cannot be contacted.

            (c)  The telephone number and address of each primary and secondary survivor.

        (2)  Record above information on the Employee Record, SF-7B, and in any other specific place designated by the Commander.

        (3)  Forward the names and home telephone numbers of three civilian employees in the chain of command who will serve as Next of Kin Notification Officers to the appropriate nonduty office/officer listed in paragraph 3d and update this information as necessary, USAOMMCS excluded.

        (4)  Secure and provide the following details of the death of a DA civilian employee to the Survivor Assistance Specialist, AMCOM-PT-CP-ME, 876-3902, immediately if during duty hours, or at the beginning of business on the first workday following the occurrence:

            (a)  Date and time of death.

            (b)  Cause of death.

            (c)  Name and address of the next of kin.

        (5)  Provide necessary assistance to survivors.

        (6)  Ensure that initial orientation concerning this procedure is provided to all employees.  The importance of keeping survivor designations current will be stressed to all employees on a semi-annual basis.

    d.  Each employee will:
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        (1)  Designate a primary and a secondary survivor and provide the address and telephone number of each.

        (2)  Update the above information as necessary.

The proponent of this publication is the US Army Aviation and Missile Command, 

Personnel and Training Directorate, Civilian Personnel Office, Management Employee 

Relations.  Users are invited to send comments to Commander, USAAMCOM, ATTN:  

AMCOM-PT-CP-ME, Redstone Arsenal, Alabama  35898-5070.

FOR THE COMMANDER:

OFFICIAL:                         

CLIFTON J. BRODERICK

COL, OD

Chief of Staff

//s//

LINDA B. READUS

Secretary of the General Staff
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